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VAPM Agent by Date (4 Week)

Last 4 Week Trends

Incoming Answered Incoming Missed Outgoing Connected % Answered

8/14/24
8/15/24

8/16/24
8/17/24

8/19/24
8/20/24

8/21/24
8/22/24

8/23/24
8/24/24

8/26/24
8/27/24

8/28/24
8/29/24

8/30/24
8/31/24

9/1/24
9/2/24

9/3/24
9/4/24

9/5/24
9/6/24

0

10

20

30

0%

50%

100%

150%

14

20

14

1

15

25 26

16

12

0

15

22

7 6

17

0 0 0

20

13

18 19

1 0
2 2

0 1
8

1 1 1 0 1 1 0 6 1 1 1
7

4
2

06
4

2
3

6
9

19

3
1 0 4

11

2 2
8

0 0 0

11
13

11 10

93.3% 100.0%
87.5%

33.3%

100.0% 96.2%

76.5%
94.1% 92.3%

0.0%

100.0% 95.7%
87.5%

100.0%

73.9%

0.0% 0.0% 0.0%

74.1% 76.5%
90.0%

100.0%

Trailing 4 Weeks Trends

Incoming Answered Incoming Missed Outgoing Connected % Answered

7/17/24
7/18/24

7/19/24
7/22/24

7/23/24
7/24/24

7/25/24
7/26/24

7/27/24
7/29/24

7/30/24
7/31/24

8/1/24
8/2/24

8/3/24
8/4/24

8/5/24
8/6/24

8/7/24
8/8/24

8/9/24
8/10/24

8/12/24
8/13/24

0

10

20

30

0%

50%

100%

150%

18

14

9

15
13 14

22

11

0

25

16
19

23 22

0 0

12

21 21

17

13

0

16 17

3
0 0 1 0 1 1 1 2

4
2 1 6 1 1 0

3 2
0

3 2
0

2 1

15

5
7

9

3

11
9

1 0

9 8

4

5
3

0 0

7 6 7
8

6 0

4

10

85.7%
100.0%100.0% 93.8% 100.0% 93.3% 95.7% 91.7%

0.0%

86.2% 88.9% 95.0%
79.3%

95.7%

0.0%

80.0%
91.3%

100.0%
85.0% 86.7% 88.9% 94.4%

Incoming Answered

70
104.5%

67

Incoming Missed

14
140.0%

10

Outgoing Connected

45
166.7%

27

Hours

7
105.2%

6.66

Billed Hours

45.33
83.5%

54.3

Agent (1): Edward Mendoza ▼



VAPM Agent by Week

Last 4 Week Trends
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