Year

CALL CENTER OVERVIEW
2023 2024
CALLS CHATS
I 4 L I 4
Valume Valume
43 26
%MoM 5%1 %MoM -7%1 14%1
Avg. Resolution Time (Days) Avg. Resolution Time (Days)
5 5
SLA Compliance Rate SLA Compliance Rate
80 80
/ v
30.23 34.62
Ticket Volume by Category Ticket Volume by Category
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